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[. INTRODUCTION

On 1 May 2004, by virtue of Commission Decisior28fDecember 2002 implementing Council RegulatioBGENoO.
1612/68 as regards the clearance of vacancies pplications for employment (2003/8/EC), the Polistblic
employment services were incorporated into EUREBE,BEuropean Employment Service. It was also thgttdat a
new labour market service — EURES service — waednted by virtue of the Act of 20 April 2004 orethromotion of
employment and labour market institutions. The sewice was to be provided by all labour officev@itvodeships
(regional) and poviat (local) level.

This report defines complex description of EURESvétes carried out by Polish public employmentéees in period
from April 2008 to March 2009.

Information, that is described below presents thgviies implemented with reference ®ach of 10 priorities
established by the European Commission for thesy2@07-2010 as well as the level of implementatbEURES
National Action Plan for Poland for 2007-2010.

Described activities comprise of the activitiesaficed from the EURES grant on the basis of gramtesmgent number
VS/2008/0033, dated 9 April 2008, as well as thiisenced from financial resources of the Ministfyl@abour and
Social Policy (Labour Fund) and own financial resas of Voivodeship and Poviat Labour Offices.

This report does not contain a qualitative evatmabf implemented activities, because such an atialuis contained
in the second part of the annual report.

ABBREVIATIONS LIST

ACO Academic Career Office

Ccv Curriculum Vitae

EC European Commission

EEA European Economic Area

EIC European Information Centres

EJD European Job Days

EU European Union

EURES European Employment Services

EURODESK European information programme for youth and pessaimo work with youth
EUROPASS The document that contain skills and competencies
Etc. Et cetera

GIC Gmina Information Centre

ICPC Information and Career Planning Centres

MLSP Ministry of Labour and Social Policy

NFz National Health Fund

PES Public Employment Services

PLO Poviat (Local) Labour Office

VLC Voluntary Labour Corps

VLO Voivodeship (Regional) Labour Offices

ZUSs Social Insurance Institution
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II. DESCRIPTION OF EURES ACTIVITIES IN POLAND IN TH E CONTEXT OF THE PROGRESS IN IMPLEMENTING THE EURES ACTIVITY PLAN

FOR POLAND FOR THE YEARS 2007-2010

PRIORITY 1 Contribute actively, through the provision of performing information and assistance servicg to the political objectives of the Growth and Jbs
Strategy.

Task 1: All EURES members and partners shall be committelde provision of comprehensive and professiamfarimation and assistance services to workg
in the EU/EEA area.

]

Institution, Source of
Carried out activities Quantitative results Benefies which carried . )
- financing
out activity
Voivodeship and Poviat Labour Offices provided El8=Eervices - Unemployed, jobseekers,| WUP* and Own financial
in accordance with the binding national regulatiaith respect tq employers and others PUF resources of

the labour market service standards, including EBR&rvice WUP and PUP
standards.
Task 2: All EURES members and partners shall ensure th#ierprovision of their services, the fundamentalgiple of equal treatment of all persons,

irrespective of their country of residence in tH8/EEA area is respected.

Institution, Source of
Carried out activities Quantitative results Benefies which carried fi )
o inancing
out activity
Voivodeship and Poviat Labour Offices applied thedamental - Unemployed, jobseekers,| WUP and PUP -

right to equal treatment of all clients, regardigsscountry of
origin in the territory of EU/EEA, in accordancetivthe EURES
national service standards.

employers and others

! Voivodship (Regional) Labour Office;
2 Poviat (Local) Labour Office;
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Task 3: EURES managers shall ensure that the availableTimftion is correct and up-to-date. Updates showdcbbovided immediately after changes take
place.
Institution, Source of
Carried out activities Quantitative results Benefies which carried f )
o inancing
out activity

Labour Market Department in the Ministry of Labaund Social | Submission to the European CommissiqgrCitizens of the EU/EEA MPIPSDRF | Own financial

Policy worked out and sent to the European Comuonissi of: resources of
MPiPS
e on 4 July 2008 an updated information on living and e approx. 43-page document on living
working conditions in Poland, prepared in co-operatwith and working conditions in Poland,;

relevant central offices and institutions;

» approx. 34-page document on national

e on 13 June 2008 an updated information on thetgituat and regional labour markets in Poland.
national and regional labour markets in Polandpared in
co-operation with Voivodeship Labour Offices.

The European Commission put these information oRES
portalwww.eures.europa.an three languages — English, German
and French.

% Ministry of Labour and Social Policy;
* Labour Market Department.
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PRIORITY 2 Step up the mainstreaming of EURES in tke Public Employment Services throughout the EU/EEAerritory.

Task 1: Reflecting the role of the Public Employn&arvices (PES) in the EU/EEA as full memberb@BURES network, all services involved in the
management of the network shall ensure that mgtibcomes a standard issue raised during contattsden PES and job seekers, and that EURES
properly included in the PES policy planning pragesuch as the setting of targets and performandigators at national and regional level.

Institution, Source of
Carried out activities Quantitative results Benefies which carried fi ;
o inancing
out activity
1. Incorporation of EURES activities into National Aot Plan | Contribution to the plans and preparatiofBolish PES MPIPS, DRP Own financial
for Employment in 2008. Document was adopted by the | of periodical reports on degree of resources of
Council of Ministers on 12 February 2008. implementation of these plans. MPIPS

® Public Employment Services;
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. Maintaining national regulations on EURES includiethe
Act dated 20 April 2004 on employment promotion éatzbur
market institutions (Dz.U.2004, Nr 99, Poz. 100/prk on
amendments to above mentioned Act in a field of ESR

The changes were mainly as follows:

The task of increasing mobilityon the labour market
has been included among ttate's tasksegarding the
promotion of employmentnitigation of unemployment
effects and vocational activation.

EURES services have been integrated with
employment agency servicesvhich would entail that
employment agency services provided by labour edfig
in Poland would gain a national and international
dimension. Each employment agent in a poviat labou
office has been obliged to carry out both employtmen
agency services on a national and internationdé sca
within the EURES network in cooperation with EURE
advisors from the voivodeship labour offices. S
contacts with the unemployed and jobseekers
employment agents will promote employment
opportunities abroad in the EEA. As regards costact
with employershowever, they wilsuggest a possibility
of recruitment of workers from abroad from the EEA.
Labour offices in Poland will be able to provide
employment agency services regarding the EEA
countries only via the EURES network. The changds
to theelimination of the positions of EURES assistant
in poviat labour offices, whose responsibilitiesave
assumed by employment agents.

The tasks related to tmvolvement in EURES cross-
border partnerships have been added to the tasks of
voivodeship and poviat self-governments

Contribution to the Act dated
19 December 2008 on amendment to tl
Act on employment promotion and labo
market institutions and amendments to
some other acts (Dz.U.2009, Nr 6, Poz.
33).

The amendments came into force as fro
1 February 2009.

=

)

Polish PES
ne
ur

m

MPiPS, DRP

Own financia
resources of
MPIPS
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. Maintaining national regulations on EURES in thspective | The Ordinance of the Minister of Labour Polish PES MPIPS, DRP Own financia
regulations on conditions of provision of labourrke and Social Policy dated 2 March 2007 resources of
services by Public Employment Services and starsdaird concerning detailed conditions of MPIPS
these services. providing labour market services by the

Public Employment Services (Dz.U.2007,
Nr 47, Poz. 315).

The Ordinance of the Minister of Labour
and Social Policy dated 2 March 2007
concerning labour market services
standards (Dz.U. 2007, Nr 47, Poz. 314).

. Incorporation of EURES tasks into annual Work Plahthe | Incorporation of EURES into 2 internal | MPIiPS, DRP MPiPS, DRP Own financia
Labour Market Department and of the Ministry of baband | plans of MPiPS. resources of
Social Policy for the years 2008 and 2009. MPIPS

. Cooperation with representatives of local govermsmahthe | Ongoing coordination. MPiPS, DRP MPiPS, DRH Owaficial
voivodeship and poviat level and regional governmen resources of
administration. MPIPS

Task 2: A clear allocation of staff resources toRES must be made in the PES at central level andghout the territory with a clear definition dfeir
respective roles and tasks, with all hierarchy Iewe the Public Employment Service knowing andhaaitedging the attribution of staff to EURES tag
Institution, Source of
Carried out activities Quantitative results Benefies which carried f )
o inancing
out activity
. Assurance of efficient coordination of EURES adi@s in EURES tasks service by 5 persons in | Polish PES MPIPS, DRP, | Own financial
Poland by employment in MPiPS in DRP a 5-persomiea |Labour Market Department, 1-2 persons in DI and BAB resources of
which has clearly defined tasks in up-dated taglseidptions. | IT Department (DI) and 1 person in MPIPS

IT support is provided by IT Department acdauntants
support is provided by Administration and Budgeti€af of
MPiPS.

Administration and Budget Office (BAB)

ks.
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2. Operating in WUP 16 EURES line managers, 37 EURES | 77 employees of WUP. WUP and PUP WUP and PUP  Own financia
advisors and 24 EURES assistants, without 5 EURE®ars resources of
who were at maternity, child care and unpaid leaves Approx. 339 employees of PUP. WUP and PUP
Operating till 31 January 2009 in PUP approx. BRIRES
assistants.

3. Support of EURES staff in WUP and PUP. Preparation of recommendations for PUPPUP MPIPS, DRP Own financial

resources of
Preparation and transfer to directors of PUP thé?@P MPIPS

recommendations on range of tasks of job placewféioer
who carry out EURES activities in PUP after amenditi¢o
the Act on employment promotion and labour market
institutions.

Copy of the letter was sent to directors of WUP Sndial
Policy Units in Voivodes’ Office.

Task 3: The PES shall organise appropriate in-hausi@ing of staff dealing with EURES and ensurat tBURES is included in in-house training giveralio
front line staff.
Institution, Source of
Carried out activities Quantitative results Benefies which carried f )
o inancing
out activity
1. Organization of following trainings: 58 persons trained during 2 trainings. | EURES line managers, |MPIPS, DRP Labour Fund g

- 1 annual training for EURES line managers, EURES
advisers and EURES assistants from WUP,

- 1 pre-training for candidates for EURES adviser aew

EURES assistants from WUP.

14 presenters were engaged to deliver

information.

EURES advisers and
EURES assistants from

WUP

an own
contribution to
EURES grant
agreement
2008/2009

A
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2.

Organization of EURES staff at regional level thags for | 19 trainings for other, than EURES staff]
EURES assistants and other employees of WUP and PUBmployees of WUP (212 trained persons).

11 trainings for other employees of PUR
(133 trained persons).

Employees of WUP.

EURES assistants from

26 trainings for EURES assistants from | PUP.
PUP (700 trained persons).

Employees of PUP

WUP

EURES grant
2008/2009

Own financial
resources of
WUP
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PRIORITY 3 Enhance synergies and improve the profihg of EURES among other networks and information poviders in the labour market area, whether at
national, Community or international level
Task 1: Based on the established links with PLOTRRIBEUROPASS, closer cooperation mechanismsls@allt in place with other EU networks or

instruments such as Euroguidance, the Euro Infott@enERACAREERS, Citizens Signpost Europe, YawpEwand TRESS (Training and Reporting

on European Social Security).

Institution,

Carried out activities Quantitative results Benefies which carried S_ourc_e of
- financing
out activity
1. Maintaining on the national EURES website so calkartale | 12 thousands visits (estimation) on sectidgnemployed, jobseekers,| MPIPS, DRP EURES grant
Mobilnosci” section (“Mobility Websites”) and “Mobilng “Portale Mobilngci” at website graduates and others 2008/2009
Zawodowa” section (“Job Mobility”) which provides www.eures.praca.gov.pl
information on proper websites and useful links. and
Labour Fund as
an own
contribution to
EURES grant
agreement
2008/2009
Approx. 4 issues of EuroDesk’s MPIPS EuroDesk -

2. Receiving newsletters from EuroDesk headquart@oiand.

newsletters.

10
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PRIORITY 4

Enhance the visibility of the services povided by the EURES network, by reinforcing its canmunication activities

Task 1:

Develop and implement a communicationegiafiimed at the target groups of EURES (job-seekesrkers, employers), with the involvement wher|
appropriate of the social partners, in order tosaiawareness of the opportunities offered by thefgaan labour markets.

Institution,

Carried out activities Quantitative results Beriafies which carried fS_ourcg of
o inancing
out activity
1. Development and administration of the national ESREApprox. 673 thousands visits of the website. Unaypd, MPIPS, DRP EURES grant

website atvww.eures.praca.gov.jaivailable in 4
language versions (Polish, English, German, French
consisting of two sections: a public section arsgetion
accessible to the EURES staff through a password.

jobseekers, employer

and others

5

2008/2009
and

Labour Fund ag
an own
contribution to
EURES grant
agreement
2008/2009

11
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. In order to present an overall approach to EURES
information and promotion activities towards
unemployed and jobseekers, that are provided hghPo
WUP and PUP, statistics from national EURES
monitoring data basare presented.

These statistics include all results of EURES imfation
and promotion activities towards unemployed and
jobseekers, that are described in this reportadinather
activities of these kind, carried out by Polish Walr
PUP as a result of regular PES activities, whichewe
financed from PES own resources and are not medio
in other parts of this report.

In general there were carried out:

|a) about 363.9 thousand contacts with unemploy
and jobseekers, out of which:

e 25.5 9% on general information,

e 12.1 % on information about living and
working conditions,

» 54.3 % information about searching for a jo
* 8.1 % of others,

b) 98.5 % contacts with Polish citizens and 1.5 %
with foreigners - EEA citizens,

¢) running EURES exhibition stand during 635 jo
fairs in Poland and 42 job fairs, European Job D3
and Information Days abroad.

Unemployed,

cplartners on labour
market

=]

(=]

lyS

jobseekers and others

]

WUP and PUP

EURES grant
2008/2009 and
own resources
of WUP and
PUP

12
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3. Promoting EURES among Polish jobseekers.

Theviatig were organised:

*  Workforce Mobility Days (approx. 2,000
beneficiaries)

e 10 seminars (approx. 500 people)
e 40 workshops (approx. 450 beneficiaries);

e 75 information meetings (approx. 1,800
jobseekers)

There were about 40 articles and advertisements
concerning EURES in the local and regional preg
Four sponsored articles were published and targg
at the Poles returning to their home country after
work migration. About 10 radio programmes wereé
aired and about 10 radio contests were organise

The printed materials were as follows: about 700
posters, 2 banners, 6,000 information leaflets,

312 little gadgets and 2,000 copies of 1 brochure|.

Unemployed,
jobseekers from
Poland

n

cted

WUP

EURES grant
2008/2009

13
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4. Promoting EURES among Polish employers.

About 6 articles were published twice in the local
press, plus there were 8 press advertisements ar
about 500 brochures.

The publication of articles and cooperation with

PUP resulted in 48 job offers from Polish employ
which amounted to the total of 298 vacancies, wik
were then advertised at the European Job Days i
Liverpool in Great Britain.

The folhgyivere organised:

1 cooperation fair, which resulted in cooperat
with about 55 employers interested mainly in
finding highly specialised workers from the
EEA countries, as they could not find them in
the given voivodeship labour markets;

4 seminars which were attended by about 10
people;

30 information meetings, including the
workshops for employers, which were attendé
by about 400 people.

Polish employers

on

ed

ors
ich

WuUP

EURES grant
2008/2009

Task 2:

Develop and implement a marketing and camization strategy, stressing the efficiency andriimbility of the network, combining state of e
technologies with a strong human component, usiradity standards throughout the network and comcaitig the free nature of most of the servic

provided.

Carried out activities

Quantitative results

Benafies

Institution,
which carried
out activity

Source of
financing

14
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1. Providing information on EURES and variou
aspects of mobility, by means of promotional
materials.

58, 600 little EURES gadgets were made; Approx. @8,0
information leaflets, 1 banner and 524 posters were
produced.

2 guides were prepared and published:

_multimedia guide for jobseekers — “Looking for & jo
abroad — guidelines” on a CD in 150 copies,

« 22-page guide entitled “Employer’s Handbook” for
national employers on paper or on a CD in 100 copi

In addition, about 26 articles and advertisemebtaia
EURES were published in the local and regionalpréke
following were broadcast: about 230 radio spofEy7
spots, 6 radio programmes combined with contests
concerning mobility and EURES services, and 1 TV
programme. Moreover, 2 TV documentaries aboutdbed
of job and geographical mobility in the EU/EEA ctrigs
were made and broadcast.

The following were placed in public transport means

- . between October 2008 and February 2009 in suburb
railways (SKM) in Gdask, Gdynia and Sopot, the tots
of 224 posters were displayed,;

- . in October 2008 (for 7 days) and March 2009 (for 14
days) on TV displays in buses in Krakéw, in thekoff
115 buses, the EURES advertisement spot was brsiz
70 times a day.

Job seekers, the
unemployed, graduates,
students, employers and
employers’ organisationsg
social partners and other
partners on the labour
market, people returning
from economic migration

e

an
l

idca

12 WUP

EURES grant
2008/2009

15
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2. Drafting and publishing national EURES In the framework of MPIiPS Publishing House Unemployed, jobseekers, MPiPS, DRP Own financial
information materials addressed to different tafget graduates, Polish and resources of
groups namely graduates, Polish and foreign | EURES brochures for employers (34,000), EURES Adl aforeign employers MPiPS.
employers, jobseekers. A5 notepads (3,400), EURES cardboard folders (8§000)

EURES wall calendars for 2009 (1,650), EURES desktg
Dissemination of information materials and smatlalendars for 2009 (450), information leafletsFalish
gadgets to WUP and PUP. employers (34,000), EURES information leaflets for Labour Fund.

jobseekers from the EU/EEA countries who want a fi

employment in Poland — entitled’6ur Job in Polantand

published in English, German and French (6,000)

Out of the framework of MPiPS Publishing House:

EURES brochures for Polish employers (357,000), EBH

information leaflets for jobseekers from the EU/EEA

countries who want to find employment in Polanchtitied

“Your Job in Polantand published in English, German

and French (260,000)
3. Update and publication of the brochure entitl@2,740 brochures. Foreigners from EU/EEA| MPIPS, DRP Labour Fund
“Living and Working Conditions in Poland” — in an own
English (44 pages), German (52 pages) and contribution to
French (48 pages). EURES grant

agreement
2008/2009
4. Providing WUP and PUP clients with access 180% of WUP and 84% of PUP have an Internet-enablegnemploy.ed’ jobseekers WUP and PUP Own financial
nd other interested

an Internet-enabled computer for browsing the
EURES website.

This is an important facility considering limited
availability of Internet access among the
unemployed.

computer available for clients.

individuals

resources of
WUP and PUP

16
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PRIORITY 5 Improve significantly the collection of strategic data from the network's daily operations,ensure a proper evaluation of results and providéor a
regular monitoring of EURES operations
Task 1: Retrieve systematically strategic data fribi network's daily operation, as regards in pautar statistical information on mobility flows arttie

number of successful job placements.

Institution, Source of
Carried out activities Quantitative results Benefies which carried fi ;
- inancing

out activity
Operation of the national EURES monitoring databagech is | Collecting 4 time per year a statistic dataMPiPS, WUP and PUP MPIPS, DRP EURES grar
updated on a quarterly basis by all WUP and PUP. on EURES activities carried out by Poligh 2008/2009

labour offices, including those related to

Monitoring database enables a complex monitoringWRES number of job placements in recruitment and

activities at the territory of the whole countryatabase is placed
on websitevww.eures.praca.gov. i the part accessible with th

password.

Preparation of the prototype of on-line databa®egister of
EURES job offers of WUP

projects carried out by Polish EURES.
e

The prototype of the on-line “Register of
EURES Job Offers for WUP”, planned t
be launched as of July 2009, will allow t
viewing of the type and number of curre
foreign job offers received by WUP as
well as the viewing of the domestic job
offers for foreigners sent by Polish
employers and sent abroad to EURES
advisors in the EEA.

D
hne
nt

Labour Fund ag
an own
contribution to
EURES grant
agreement
2008/2009

Task 2:

Develop appropriate dissemination mechasifemthe retrieved data, in particular towards EB8co and to other relevant stakeholders identifieithe

individual activity plans of the members.

Carried out activities

Quantitative results

Benafies

Institution,
which carried
out activity

Source of
financing

N

17

—



Annual report — Final report on overall evaluatafrEURES activity in Poland
within 1 April 2008 — 31 March 2009 (part I)
Grant Agreement of 9 April 2008, VS/2008/0033

Using statistics generated by national EURES manijo
database and Regional EURES Job Vacancies Registers
different types of reports prepared during the yeathe
management of the Ministry, WUP and other institosi.

Publishing annual reports on EURES activities ifaRd, that are
prepared for the European Commission, on natiohdrES
website.

A dozen or so different types of reports.

MPIPS, RVahd other
institutions

MPiPS

Own financial
resources of
MPiPS.

Task 3:

With a view to enhancing effectiveneshaeif fictions, all EURES membersshould initiate miemnal, independent evaluation on the results exdd by
EURES in their respective areas of responsibilityeast once in the period covered by these guidsli After consultation of the High Level Strat

egy

the

Group, EURESco will provide guidelines on a minirsat of questions that shall be common to all thesaitative and quantitative evaluations.|In
addition, all EURES members shall undertake anuatan of the activities carried out under the aitti plans on an annual basis, and submit
results in their annual reports to EURESco.
Institution, Source of
Carried out activities Quantitative results Benefies which carried f )
- inancing
out activity
Development of an annual report on the implemeoradi the Annual report on EURES activity in EURESco MPIPS, DRP Own financial
grant agreement EURES VS/2008/0033 and overallities Poland in the period from 1 April 2008 t resources of
implemented by the Polish Public Employment Seruicie 31 March 2009. MPIPS.
period from 1 April 2008 to 31 March 2009.

Task 5:

EURES managers should ensure that all thejanisations’ EURES advisers regularly provide thata asked for in the required EURES advi
monthly report and use the tools therefore providgdEURESco. Participation in this monthly repariai prerequisite to be part of the network. EUH
managers should regularly check the quality ofdata provided by the EURES advisers.

Institution, Source of
Carried out activities Quantitative results Benefies which carried . )
S financing
out activity
In the period April 2007 - March 2008, EBBco WUP -

In the period April 2008 - March 2009 Polish EURE@&visors

18
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and EURES Assistants from WUP have produced andtig
EURES monthly reports into the database desigrated
EURESco. WUP were instructed, in writing, aboutessity of
reporting to the EC.

It is important to mention that there are commutidceproblems
with EURES portalvww.eures.europa.eadministrator in the
field of up-dating numbers of EURES advisers andRES
assistants, who are obliged to deliver monthly repo

The average percentage of reports submitted t&€hby Polish
EURES advisors is 63.3 %. This is an underestimatiee to the
fact that five of the EURES advisors were on lozayk, the
problems with deregistering the Polish Public Ergpient
Services staff (who are not EURES assistants) ftenEC portal
and the fact that some of EURES assistants hadssitplity of
reporting because of problems with logging on tReEEJRES
portal.

The administrator of the portal and the EC weréfiedta number
of times about the above-mentioned problems. The an
updating the data is being carried out, which teshowever, in
an underestimation of an average annual perceofagports by
EURES advisors and assistants from WUP.

Moreover, there are technical problems with fillinghe monthly|
reports e.g. although the report has been filleahiline, the
system indicates that a given EURES advisor hafllgat in the
report. This also contributes to the underestinmatibthe average

percentage of monthly reports that are submitted.

there were 37 EURES Advisors and 24
EURES Assistants employed in WUP in
Poland.

The average response ratio of Polish
EURES advisers for obligatory EURES
monthly reports to the EC amounted to
63.3 %.

There were 5 EURES advisers on long-
term leaves.

Task 6: Periodically, EURES members shall suppl\RESco with figures on the number of customers sgeldvice on their national EURES web-pages

the related job databanks.

Carried out activities

Quantitative results

Benafies

Institution,
which carried
out activity

Source of
financing

19
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Running EURES national websitevw.eures.praca.gov.pl

For more information, see — Priority 4, Task 1,redi.

About 673 thousands visits on the webs

See — Priority 4, Task 1,
teoint 1.

MPiPS, DRP

EURES grant
2008/2009

and

Labour Fund ag
an own
contribution to
EURES grant
agreement
2008/2009

20
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PRIORITY 6 In addition to the overall provision of information, establish, where needed, more systematcontacts with specific groups of stakeholders

Task 1:

All EURES members and partners shall offebility-related services which are specificallyaged to employers' needs. This requires an anabfsise
relevant labour market and a differentiated appro&g various sectors and sizes of enterprises. €tores should be compared (data must be
accessible and comparable throughout the netwesthjistical reports and websites should be analyaed bottlenecks should be identified.

Institution, Source of
Carried out activities Quantitative results Benefies which carried fi ;
- inancing
out activity
Foreign employers: Foreign and Polish | WUP and PUP| Own financial

. In order to obtain an overall approach to
recruitment activities carried out by Polish WU
and PUP for foreign and Polish employers with
the EURES framework, there are quoted total
from national EURES monitoring database

These data include all recruitment results

mentioned in this report together wah results
of similar nature (recruitment), that were execuy
by Polish WUP and PUP in regular activities al
which were financed from own recourses of
Polish PES but are not mentioned in other part
this report.

D

iNlumber of foreign job vacancies (not doubled) regid in
faRegister of EURES job offers of WURerved by WUP in
co-operation with PUP) — 14,601

Number of Polish CVs transferred abroad — 7,991

tRdimber of Poles employed by foreign employers
nfconfirmed) 1,289 persons

@flish employers:

Number of Polish job vacancies registeredRegister of
EURES job offers of WURserved by WUP in co-
operation with PUP) — 469

Number of foreign CVs received by WUP — 22

Number of foreigners employed by Polish employe@s —

employers.

Unemployed and
jobseekers.

resources of
WUP and PUP.

EURES grant
2008/2009.

21




Annual report — Final report on overall evaluatafrEURES activity in Poland

within 1 April 2008 — 31 March 2009 (part I)
Grant Agreement of 9 April 2008, VS/2008/0033

2. Recruitment of Polish employees to be posted {
the EEA countries;

Jhe following was delivered:
e 14 recruitment projects for foreign employers,

+« 1 event called “Cross-border Information and
Recruitment Days”,

e 1 International Job Fair,
e 2 information and workshop meetings.

The job fairs and the meetings held all over Polaad:
attended by about 4,330 people.

The recruitment was carried out for about 20 fareig
employers. The employers offered 1,741 vacancies.

In relation to the above-mentioned vacancies, 2Q{6
from Polish citizens were received.

The foreign employers interviewed 1,211 candidates in
the course of the recruitment process, they too&hmut
900 people The number is an approximation. On the da
the reports were prepared, many employers did motige
any feedback on their employees.

Moreover, in many cases, jobseekers applied fokwar
line — directly via the website www.seasonalwork.dk
www.seasonalwork.rbr to the Federal Labour Office in
Bonn. It is estimated that about 120 jobseekeradou
employment with at least 9 employers.

There were 13 foreign trips (business trips), inclvii3
EURES employees took part.

17 press advertisements, 100 posters and 1,000nafmn
leaflets advertising the job fairs were issued.

Foreign employers
from the EEA

Polish jobseekers

13 WUP

EURES grant
2008/20009.
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3. Recruitment of employees from the EEA count
to work in Poland

i@here were 4 foreign trips (business trips), inahd EURES
employees took part.

were advertised; the offers provided 252 vacarini®oland.

During these trips, 52 job offers submitted by Btokemployers| Foreign jobseekers

Employers from
Poland

and Polish emigrants

WUP Pozna
and Toruh

EURES grant
2008/20009.

4. International Job Fairs in Poland.

The Fairs were combined with job interviews carri

out by the employers from the EEA countries as w

as the presentations on the living and working
conditions in the selected EEA countries.

International Job Fairs in Torun

edumber of visitors — 1,000

?\Illumber of exhibitors — 23

Number of foreign EURES advisors — 6
Number of foreign employers — 11

Number of foreign vacancies — 159

Number of CVs transferred abroad — no data
Number of people employed abroad — no data
Number of presentations — 4

Number of participants attending the presentatior®

Polish jobseekers ang
foreign employers

WUP Torw

EURES grant
2008/2009

Own financial
resources of
WUP

International Job Fairs in Rzeszéw

Number of visitors — about 3,000

Number of exhibitors — 70

Number of foreign EURES advisors — 3

Number of foreign employers — 2

Number of foreign vacancies — 730

Number of CVs transferred abroad — 305

Number of people employed abroad — 250 (approxonati
Number of presentations — 3

Number of participants attending the presentatioabout 400

Polish jobseekers ang
foreign employers

WUP Rzeszéw

EURES grant
2008/2009

Own financial
resources of
WUP

23




Annual report — Final report on overall evaluatafrEURES activity in Poland
within 1 April 2008 — 31 March 2009 (part I)
Grant Agreement of 9 April 2008, VS/2008/0033

International Job Fairs in Lublin Polish jobseekers and WUP Lublin EURES grant
Number of visitors — about 6,300 foreign employers 2008/2009

- Own financial
Number of exhibitors — 71 resources of
Number of foreign EURES advisors — 12 WUP

Number of foreign employers — 5

Number of foreign vacancies — 2,500

Number of CVs transferred abroad — no data
Number of people employed abroad — no data
Number of presentations — 8

Number of participants attending the presentatioabout 230

International Job Fairs in Warsaw Polish jobseekers and WUP EURES grant
foreign employers Warszawa 2008/2009

Number of visitors — about 8,000
- Own financial
Number of exhibitors — 130 resources of

Number of foreign EURES advisors — 6 WUP and co-
operating

Number of foreign employers — 7 institutions.

Number of foreign vacancies — 1,500

Number of CVs transferred abroad — no data
Number of people employed abroad — no data
Number of presentations — 6

Number of participants attending the presentatioabout 250
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European Job Fairs In Katowice

Number of visitors — about 4,000

Number of exhibitors — 86

Number of foreign EURES advisors — 5

Number of foreign employers — 5

Number of foreign EURES advisors — 37

Number of CVs transferred abroad — no data
Number of people employed abroad — no data
Number of presentations — 5

Number of participants attending the presentatioA$6

*kk

All the above-mentioned events were promoted imtledia as
well as with the use of other means of communicatio
information materials and the like.

The unemployed,
jobseekers, people
interested in conductin
business activity or in
raising their
qualifications.

Polish and foreign
employers looking for
qualified workers.

WUP Katowice

EURES grant
2008/2009

Own financial
resources of
WUP
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5. European Job Days in Poland.

The European Job Days were combined with job
interviews carried out by the employers from the
EEA countries as well as the presentations on the
living and working conditions in the selected EEA
countries.

The European Job Dayswere organisedh Poznan, Krakow,
Nowy Scz and Tarnow.

The Job Days (Fairs) were attended by over
7,000 people, including: 2,000 people in PazrZa830 in
Krakéw, 1,500 in Tarnéw, and 760 in Nowyc3.

Overall, 155 exhibitors participated in the Job Bagcluding:

. in Pozna — 25, including 4 foreign employers and 10
employers from Poland;

e in Krakéw, Tarndéw and Nowy#6z — about 130 Polish
employers.

All the employers offered over 670 vacancies, idirig:

. in Pozna — about 500 vacancies, including about 350
abroad and about 150 in Poland.

. in Krakéw, Tarnéw and Nowyg8z — about 170
vacancies in Poland.

According to the received information, after thé Iiays at
least 36 people found employment abroad and at 3dageople
did so in Poland.

Overall, 22 presentations were shown for aboutpésiple.

7 seminars, 37 information meetings and workshogrew
organised for about 1,600 people.

All the above-mentioned events were promoted imtledia as
well as with the use of other means of communicatio
information materials and the like.

Foreign and Polish
employers, the
unemployed,
jobseekers, people
interested in changing
their current jobs and
Polish work migrants
returning from the
EEA countries.

Institutions of the job
market, PUP,
Voluntary Labour
Corps, training and
educational
institutions,
Association of
Temporary Work
Agencies.

WUP Poznai
Krakow

EURES grant
2008/2009

Own financial
resources of
WUP
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Task 3: More systematic contacts shall, likewiseestablished with specific groups of clients,ritheo to improve the nature and the quality of thevices,
according to their needs. This applies in partigutathe organisations of the social partners ag &@keholders. Other possible priority target guedor
future co-operation activities include self-empldyeorkers, trainees, older workers as well as laadl regional authorities.

Institution,
Carried out activities Quantitative results Benefies which carried | Source of financing
out activity

1. Co-operation with Polish employers and approx. 12.8 thousand contacts with Polish Employers and employersWUP and PUP| Own financial

employers’ organisations carried out by WUP an
PUP.

In order to obtain an overall approach to inforimati
activities, that were carried out by Polish WUP an
PUP within EURES for Polish employers, there ar
quoted total data from national EURES monitoring
database.

These data include all results of information até&s
for Polish employers mentioned in this report
together withall results of similar nature, that were
executed by Polish WUP and PUP in regular
activities and which were financed from own
recourses of Polish PES but are not mentioned in
other parts of this report.

émployers.

organisations.
d
e

approx. 536 contacts with Polish employers

organisations from Polang

|

resources of WUP
and PUP
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2. Dissemination of information about EURES among

the labour market partners.

Activities aimed at the labour market partners a
their customers.

Delivery of the seminar entitledPbssibilities and
rules of supporting Polish economic migrdritsr
74 participants.

Activities aimed at employers and employers’
organizations

10 visits were organised all over the country,
during which the EURES advisor met 29
employers from the Opolskie Voivodeship.

15 parcels, containing EURES information leafl
and brochures, as well as gadgets and promoti

materials, were sent to the Chambers of Comme&ﬁ

and Skilled Crafts in the Opolskie Voivodeship
and to 27 employers from the Podlaskie
Voivodeship. The Employment Board was
attended by 21 participants.

NAUP, Academic Career Offices
Gmina Information Centres,
employers, Confederation of
Polish Employers, members of
Employment Boards,
Mazowiecka Chamber of Craft

Unions Forum, “Regardless of
Bad Weather” Foundation,
Voivodeship Commission for
:%(')cial Dialogue, Centre for
“Ptofessional Development,
P83cial Policy Department —
ce of the Mazowieckie

governing Trade Union
“Solidarity” from the Mazowsze
Region.

and Entrepreneurship in Warsaw,
Central Statistical Office, Trade

Voivodeship, Independent Self

WUP
Warszawa,
Opole and
Biatystok

EURES Grant
2008/2009

3. Co-operation of WUP and PUP with external
institutions — labour market partners.

68.7 thousand contacts with Gmina Information
Centres, High Schools, Academic Career Office
Voluntary Labour Corps, Trade Unions,
Employment Agencies, Training Institutions,
NGOs and others

1 Staff of organisations mentione
N the left.

dwUP and
PUP

Own financial
recourses of
WUP and PUP
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Task 4:

Instilling a mobility culture for the worlg population requires moreover developing apprafgriactions for younger workers, taking accourthef
successful schemes developed in the educationanthy area at national and European levels.

Institution, Source of
Carried out activities Quantitative results Berniefies which carried f .
- inancing
out activity

1. Co-operation with high schools and academi¢2.9 thousand contacts Youth, students, graduates P @fid PUP| Own financial

career centres, that are operating in high recourses of
schools. WUP and PUP
2. Developing brochures and leaflets for graduatesthe framework of MPiPS Publishing House Youth, students, graduatgs MPiPS, DRR Own financ|

and dissemination among WUP and PUP. recourses of

brochure for graduates entitlehternship and work MPiPS

Europ¢€ (340,000)

training in Europé (34,000)
leaflet for graduates entitledEURES — Your Job in

Out of the framework of MPiPS Publishing House

Europé€ (357,000)

brochure for graduates entitlebhternship and work
training in Europé (17,000)

leaflet for graduates entitledEURES — Your Job in

Labour Fund

jal
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3. Increasing the chances of young persons omtamational
labour market

Activities aimed at young people (students 4
graduates)

8 meetings were organised at schools and V|
attended by the total of 464 persons.

1 seminar entitledEducation and Employme
Abroad was organised and was attended by
123 persons.

1 radio programme was broadcast.

Activities aimed at Academic Career Offices
(ACOs) and student organisations

2 meetings took place and were attended by
total of 31 persons.

2 newsletters were sent by e-mail to 15 AC(
and student organisations, which placed the
on their websites and noticeboards.

4 universities from th8wigtokrzyskie
Voivodeship established cooperation with
WUP on the basis of the so-called
“Cooperation Declaratioh

rtudents, graduates-to-be

the unemployed and

/'cgbseekers, ACO
ployees.

nt

the

DS
m

WUP Zielona
Gora,
Bialystok,
Katowice and
Kielce

EURES Grant
2008/2009
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PRIORITY 7 Improve transparency in information prov ision within the respective employment markets, inparticular with a view to ensuring that
international placements comply with relevant labou standards
Task 1: In providing their overall information apdacement services, EURES members and partnersestrire that the network is recognized as fatifita

international placements in conformity with the Bpgible labour standards in the country of employtrend thereby contributes to combat social
dumping and exploitation of workers (this requireineas become all the more important since the 2@@#ssion of ten new member States).

Institution, Source of
Carried out activities Quantitative results Benefies which carried . )
- financing
out activity
WUP and PUP are obliged to provide EURES servicesrding - Polish PES clients WUP and PUP  Own financi

to the valid standard, that is in agreement witlisRdegislation,
namely with the Ordinance of the Minister of Laband Social
Policy dated 2 March 2007 concerning labour masketices
standards (Dz.U. 2007, Nr 47, Poz. 314).

recourses of
WUP and PUP

21

Task 2:

With regard to transitional measures ingaafter the accession of new Member Statesjntpsrtant that EURES continues to provide up teedatd
easily understandable practical information to jpdekers and employers on how to deal with suchiaéshs and at the same time contributes to inf
the public opinion and policy makers on the besefftreducing and eliminating such restrictions.

prm

Institution, Source of
Carried out activities Quantitative results Benefies which carried f )
. inancing
out activity
1. Since 17 January 2007 Poland does not apply angitienal | The Ordinance of the Minister of Laboun Citizens of the EU/EEA | MPIPS -

periods in access to Polish labour market towaitd=os of
the EU/EEA and Switzerland. It means that citizehthese
countries do not need work permit in Poland.

Proper information to EURESco was pass on by thé?8P

and Social Policy dated 10 January 200[7fand Switzerland

concerning a repeal of the Ordinance
concerning restrictions in performing a j
by foreigners at the territory of the
Republic of Poland (Dz. U. 2007, Nr 7,
poz. 54).

bb
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Task 3: The development of services within anchbynetwork should be fully in line with increasehsparency in information provision within the pestive
employment markets and with commonly agreed qusthtydards.

Institution, Source of
Carried out activities Quantitative results Benefies which carried f )
o inancing
out activity
There were proper legal regulations applied irekd fof According to § 7.1 of the Ordinance of thdobseekers in the EU/EEA Polish PES Own financ
conditions of providing labour market services ljish PES, Minister of Labour and Social Policy dated recourses of
which secure transparency in access to all jobnaea 2 March 2007 concerning detailed MPiPS

advertised by PUP. conditions of providing labour market
services by the Public Employment
Services (Dz.U.2007, Nr 47, Poz. 315),
PUP is obliged to transfer all its job
vacancies to internet job offer data base
that is run by Minister of Labour.

These job vacancies are then transferred to
EURES portal of the EC and are
accessible to all EU/EEA citizens.
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PRIORITY 8 Improve the quality of information chann elled through the network, and in particular of the job vacancies advertised by the Public Employmer
Services.
Task 1: Taking account of the generalised EU-wickeeas to their published vacancies as a resubh@tbmmon vacancies platform launched in 2006, all

improve the quality of the information provided.

EURES members and partners shall actively conteitbaitthe regular provision and updating of the nemtf vacancies available, and cooperate to

Institution, Source of
Carried out activities Quantitative results Benefies which carried i )
o inancing
out activity
1. Ensure efficient operation and maintenance in aatequ Operating of 3 integrated IT systems PUP and Pelisployers| MPIPS, DI Own financial
quality of Polish IT systems — “PULS”, “BEZROBOTNI" resources of
and “RUBIKOM+” that are integrated with EURES IT MPIPS
system.
2. Full implementation of new Polish PES Job Vacancies | Full implementation of the database in | Polish employers, MPIPS, DRP | Own financial
database, that was integrated through web-serviteghe | June 2008. unemployed and and DI resources of
EURES portal of the EC. jobseekers MPIPS

Co-operation between Polish Bonair company, that wa
commissioned by MPiPS and IBM Belgium company, that
was commissioned by the EC.

Task 2:

All EURES members and partners must ertkatgersons accessing their web sites are alsiméd in a sufficiently visible way about the phiisies
to have easy and continuous access to informatioveaancies published by the other EURES memberpanmners of the network.

Carried out activities

Quantitative results

Benafies

Institution,
which carried
out activity

Source of
financing
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The EURES logo or a EURES section was placed imie
websites of MPIPS, on the portals of the Polish BREWUP.

Aspiration for placing the EURES logo or a EUREStem in the
main websites of PUP.

EURES section was placed on following
websites:

WWW. mpips.qgov.pl

WWW.pSz.praca.gov.pl

Link to national EURES website are
placed on websites of all 16 WUP and 2
(out of 339) PUP.

Unemployed, jobseekers
employers and others

94

WUP and PUP

Own financial
resources of
WUP and PUP

Task 3:

In order to further enhance the qualityda@teness of the description, comparability) & jthb vacancies advertised by the Public Employment
Services, EURES members shall cooperate to degelmljty standards and, wherever possible, qualidgtool mechanisms for this type of information.

Institution,

Carried out activities Quantitative results Beriefies which carried Source of
o financing
out activity
DRP in MPiPS has initiated creation of and coortdigavork of | Under preparation. Draft of the standard PES from the EU/EEA MPIPS, DRP j©Own financial

Ad-Hoc Working Group of EURES Job Vacancies Hagdiite
group is working under supervision of the EC.

As a result of work of this group there will be ated quality
standard of job vacancies handling within inte i
recruitment projects for employers.

Standard will be then recommended by the EC topipéied by
the member states of the EU/EEA.

was sent to members Afl-Hoc Working
Group of EURES Job Vacancies Handli
for consultation in May 2009.

ng

co-operation
with the EC and
12 EU/EEA
countries

resources of
MPiPS.

EURES grant
2008/2009.
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PRIORITY 9 Contribute to identifying labour shortag es and bottlenecks which can be attenuated by trafsational labour mobility, including the possibility of
broadening the scope of information provision to wikers coming from other parts of the world.
Task 2: Trans-national mobility activities should theveloped on the basis of proper data as regaetstified trends and future prospects of the labroarket.

Institution,

Carried out activities Quantitative results Beriafies which carried fS_ourcg of
o inancing
out activity
International activities for removal of the Participation of the Polish representatives offhkHRES | Jobseekers, the 14 WUP EURES grant

“bottlenecks” on European labour market

network in the following events abroad:

EURES staff from Poland delivered approx. 30
presentations abroad and provided information en th
living and working conditions in Poland to appr@x000
foreign jobseekers and Polish emigrants.

15 international job fairs,

3 seminars,

5European Job Days — 2008,

5 campaigns and events for foreign employers
4 information days,

1 cross-border activity (EU cross-border
regions),

1 project for Polish immigrants in Ireland calleg
“Dialogue”.

unemployed, employers
from the EEA, Polish

employers, students and
graduates, persons lookin

to start their own business

activity, Public
Employment Services frof
the EEA, Polish citizens i
the EEA who are interestg
in returning to Poland,

Polish workers employed
in the EEA countries and
at the risk of redundancy
or already made redunda

]

3

I
2d

2008/2009
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Within the activity it was possible to obtain:

- approx. 55 job offers (vacancies) from employerthe
EEA countries

- approx. 340 job offers (vacancies) from Polish
employers for foreigners and Polish emigrants logki
for work in Poland,

- approx. 83 CVs of foreigners who submitted job
applications in response to job offers from Polish
employers,

- approx. 58 CVs from Poles who submitted job
applications in response to job offers from foreign
employers.

Since there was no feedback from foreign and Polish
employers it is difficult to estimate the precisember of
Poles who found employment abroad and foreigners w
found employment in Poland.

>
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PRIORITY 10 Reinforce the development of cross-borer activities in the employment area, and encouragevhere needed, the development of cross-border
activities and partnerships between the 'newer' ElMember States, or between 'older' and 'newer' MembeStates.
Task 1: EURES members should set specific objedtivehe further development of cross-border latmarkets and actively involve the EURES cross-eord

partnerships for which they are responsible in dieéinition and development of these objectivesratayant activities. Where appropriate, EURES

members should support the development of addIitBURES cross-border partnerships, particularlyyweén the Member States that have joined the E

in 2004, or between the 'older' and 'newer' Menthtates. These developments shall be carried agdardance with the common rules and criteria for

existing and new EURES cross-border partnershipsiged by the handbook on EURES crossborder desyvit

Institution, Source of
Carried out activities and quantitative results Beneficiaries | which carried . .
- financing
out activity
1. Activities aimed at forming the cross-bordelEURES TriRegiopartnership in the cross-border region between Partners of WUP in EURES grant
Poland, the Czech Republic and Germany. planned Walbrzych in | 2008/2009.
. I . . o . . . “EURES co-operation
The following activities were carried out in orderagain file the request for approvalEllRES-TriRegigartnership and TriReqio” with Czech and Own financial
the application for a EURES grant for 2009/2010BQRES-TriRegio: g
German recourses of

- afeasibility study was supplemented; the strafegfE URES-TriRegio for 2009/2010 was verified; arlwplan for partners WUP in

2009/2010 was prepared; Watbrzych.
« an institution to assume the responsibilities ef Tneasurer was chosen (DGB Saxony) for a poteBURES grant for

EURES-TriRegio;
+ aset of documents and an application for approftiie EURES TriRegio partnership were prepared,submitted to

the EC by the German side, acting as an intermgdiar31 October 2008;
- an application for a EURES grant for 2009/2010 p&pared and submitted to the EC on 2 February,26Q8ther

with the verified EURES-TriRegio strategy for 208810 and the work plan for 2009/2010.
In order to carry out the above, there were 6 mgstof the EURES Cross-Border Working Group ande2tings of the
Preparatory Committee.
2. Participation in the coordination of EURES-T Beskydyartnership at the cross-border region between Polad, Partners of MPIPS EURES grant
Slovakia and the Czech Republic. EURES-T 2008/20009.
Due to the European Commission’s formal acceptaift¢bBe establishment of the EURES T Beskydy, tipgasentative OfBeskydy
the Ministry of Labour and Social Policy participdtin 3 meetings of the Steering Committee and dtimg of the partners
of the EURES T Beskydy partnership.
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Task 2:

The EURES members should encourage apptepmoss-border activities to promote mobilityaireas where no formal EURES cross-border structure
exists. In order to identify potential areas fooss-border co-operation, the EURES members shoatdtan mobility flows in their cross-border areas.

Institution,

Carried out activities and quantitative results Beneficiaries which carried fSpurcg of
- inancing
out activity
1. Cross-border EURES activities under theeURES-TriRegioinitiative. Residents of the crossWUP EURES Grant
border region betweenWatbrzych 2008/2009

The following projects were implemented under tbiviy:

Cross-border Information and Recruitment Day the Polish cross-border regidrhe Cross-border
Information and Recruitment Daywas attended by approx. 500 people; 7 presensatiene delivered to 160
people and 17 stands were presented. The everdtteasied by a total of 66 representatives of variou
institutions.

The Conference on the Labour Law in Poland, the Cze@public and Germanywhich was held in a Polish
cross-border region. A total of 85 people attentthedconference; 4 lectures were delivered. A broekovering
the content of the lectures on the labour law wasighed in 3 languages (250 copies), with an inser map of
the formed EURES TriRegio partnership.

Overall, 10Polish-German consultation dayaere organised for 85 beneficiaries in the crassker region of
Poland, the Czech Republic and Germany.

EURES advisors attended: 1 conference, 1 expartrfol seminar for employers, 1 international jab, f&
organisational meetings concerning the planneddutaoperation and the implementation of projentien
EURES, 1 training course for the German EURES staffifieeting addressing the issue of educationxoi8a 1
meeting organised by employers’ organisation ante&ting of the EURES staff from the cross-bordeola
offices. The events were organised in Germany badCzech Republic, and one was held in Poland.

Poland, Germany ang
the Czech Republic
looking for a job
(students, working
people, the
unemployed), people
working abroad in the
cross-border region
and returning to their
home country,
employers’
organizations from
Poland, the Czech
Republic and
Germany.
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2. Cross-border EURES activities, apart from formalEURES-T, carried out in 7 voivodeships bordering \ith
Germany, the Czech republic, Slovakia and Lithuania

POLISH-GERMAN CROSS-BORDER REGION
Lubuskie Voivodeship

There was 1 meeting, at which the partners wereensadjuainted with the forms of assistance provigethe
unemployed, jobseekers and school graduates. Tldingewas attended by 14 people, including 3 pedmm
Germany.

There was 1 seminar and it was attended by abouyie®ple, including 7 representatives of the Gerside. 6
lectures were delivered. The attendants were megleainted with the possibilities of undertaking démyment ang
undergoing training in Germany.

2 meetings took place, which were attended by S@lee including 15 guests from Germany in total.
Zachodniopomorskie Voivodeship:

Within the scope of the activity, the German sideswprovided with assistance with regard to 33 Gerjoh offers
for 65 vacancies, mainly for engineers, IT spesigjidrivers, sales representatives, doctors arsgsu

1 information brochure — “Information fur die decthen Arbeitgeber” — was published in German in 80pies (12
pages).

There was 1 conference; it was attended by a ¢6#48 people. Information on this event was comroatgd by the
local press, local TV Max from Koszalin and theicad

There was 1 meeting with the EURES staff from Menklurg-Vorpommern.

POLISH-CZECH CROSS-BORDER REGION
Opolskie Voivodeship

International Job and Education Faixgere organisedl he Fairs were attended by 20 exhibitors, includrgURES
advisors from the Czech Republic. 3 presentatioasevdelivered. The Fairs were attended by a tdtabout 1.5
thousand people.

Slgskie Voivodship:

Publication of the thformation guide on the living and working condits in the cross-border region betwe
Poland, the Czech Republic and Slovakia3 languages in 720 copies.

en

PUP customers
from the cross-
border region,
employers,
Academic Career
Offices, Voluntary
Labour Corps,
residents of the
cross-border region
between Poland,
Germany, the Czec
Republic, Slovakia
and Lithuania.

WUP Zielona
Gora, WUP
Krakow, WUP
Opole, WUP
Rzeszéw, WUP
Biatystok,

WUP

Katowice,

WUP Szczecin

h

EURES Grant
2008/2009

39




Annual report — Final report on overall evaluatafrEURES activity in Poland
within 1 April 2008 — 31 March 2009 (part I)
Grant Agreement of 9 April 2008, VS/2008/0033

POLISH-SLOVAKIAN CROSS-BORDER REGION

Matopolskie Voivodeship

Within the activitylnformation point on the Slovakian cross-border lalr market
« _services were provided to 167 unemployed residafrttse Matopolska Region

e 1 Polish employer was provided with assistance imuigng Slovakian employees who had the qualifizasi
sought after in Poland

« 2 sets of half-yearly information on the vocatiomr@ining courses which had been organised by tdid
Employment Services of Poland and Slovakia werpanexl and delivered to partners

» 551 residents received leaflets and promotionaérias about EURES

» 1,795 people were informed about the possibilitysihg the EURES websites

« 35 employers and 13 social partners acquired krdy@l@n the services provided by the EURES network.
Furthermore, 2 meetings were organised with 44leess of cross-border gminas.

Podkarpacie Voivodeship

1 promotional article was published. 1 advertisspgt was broadcast 20 times on Polish Radio Rzeszfve prime
time. 1 website was created.

POLISH-LITHUANIAN CROSS-BORDER REGION
Podlaskie Voivodeship

The participation of a Polish EURES advisor in inser and 1 conference organised in Lithuania ftotal of 100
people.

Attending to 1 study visit of a Lithuanian delegatito Poland — 4 Lithuanian delegates, 3 meetimg®iand.
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Institution, Source of
Carried out activities Quantitative results Benefies which carried f ;
o inancing
out activity
3. Disseminating information about EURES | 3.4 thousand contacts from the Polish unemployeld an | Unemployed, jobseekers | WUP and PUP | Own financial
services among the unemployed, jobseekers grydbseekers interested in foreign jobs in bordeioregy and employers from the resources of
employers from all Polish regions bordering with border regions of Poland WUP and PUP

the EU states.

Data comes from Polish EURES monitoring
database.

196 contacts from foreign nationals from bordeiiogrg
who were interested in finding employment in thedeo
regions of Poland

238 contacts from Polish employers from borderaeg)i
who were interested in employing foreign natioriedsn
border regions

87 contacts from foreign employers from borderoagi
who were interested in employing Polish nationalthe
border region

703 contacts from the unemployed and jobseekers for
information about living and working conditionsborder
regions

977 contacts with external institutions on crossdieo co-
operation, out of which 590 contacts with Polish
institutions and 387 contacts with institutionsnfrabroad

and of neighbouring the
EU states
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Ill. PARTICIPATION IN EURES INITIAL TRAINING AND AD  VANCED TRAINING
In the period of April 2008 till March 2009 EURE®&# were participating in the following trainingsganized
by the European Commission:
1. Final conference in the framework of EURES Inifighining — 2007/200&eld on 29-30 May 2008 in
Madrid (5 people).
2. "EURES Advanced Training - 2008br EURES advisorgstandard):
- training held on 9—11 July 2008 in Amsterdam édple),
- training held on 16—18 July 2008 in Barcelongé€8ple),
- training on 3—-5 September 2008 in Budapest (3qrgr
- training held on 17-19 September 2008 in Amsterda people),
- training held on 8-10 October 2008 in Sevillgpérson).
3. “EURES Advanced Training - 20085r EURES advisorg¢specialist):

- training on services intended for employers gratiuates held on 6—7 November 2008 in Brussels (2
people),

- training on project management held on 13-14 doer 2008 in Budapest (2 people),

- training on the coordination of cross-border potg held on 20—-21 November 2008 in Brussels (4opgr

- seminar on the new EURES Information and Commatina Strategy held on 20-21 May 2008 in Madrid
(1 person).

4. "EURES Advanced Training — 2008” for EURES Maeegand EURES line managers:
training held on 23—24 October 2008 in Valan@i people).

IV. PARTICIPATION IN THE EURES WORKING PARTY AND OT HER ACTIVITIES INITIATED
BY THE EUROPEAN COMMISSION

EURES Manager participated in such meetings as:

- EURES Working Party meetings which took place o6 J3une 2008 in PortoroZ, Slovenia;
16-17 October 2008 in Reims, France; 5-6 March 20@3ussels;

- Conference on EURES cross-border activities hel@-ehOctober 2008 in Paris. The meeting was also
attended by the Director of the Katowice WUP whtedas the President of the EURES-T Beskydy Stgerin
Committee (in the framework of a separate EURE®&tga EURES-T Beskydy) and the career adviser
from WUP in Krakéw (the Nowy Sacz branch — locatethe cross-border region).

In addition:

- the EURES finance expert took part in the traironghe procedure of submitting applications for B8R
grant for 2009/2010 which was held on 10 Octob&82id Brussels;

- MPIPS experts took part in the meetings of the EBR¥orking Group for Training which was held on
5 June 2008 and on 29 January 2009 in Brussels;

- an MPIPS expert took part in the meeting of the May Group for EURES IT Support and Promotion
which was held on 25 May 2008 in Brussels;

- an MPiPS expert took part in the meeting of the ESRVorking Group for Information which was held on
26 March 2009 in Brussels;
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V. SUMMARY

Including EURES activities in thstrategic action plans of the Polish Public Employmnt Services and in
the national regulations, results in full integration of EURES services witie services provided by Polish
labour offices. The changes introduced in Poliglulations as of 1 February 2009 has led toinkegration of
EURES serviceswith employment agency serviceswhich entails that employment agency servicevigea
by labour offices in Poland has gained a natiomal enternational dimension. Each employment agera i
poviat labour office (Pol. PUP) has been obligedany out both employment agency services on iameitand
international scale within the EURES network in getion with EURES advisors from voivodeship labou
offices (Pol. WUP).

In order to integrate EURES more fully with theiaities of the Public Employment Services, it isestial to
carry out training of the WUP and PUP staff. In pegiod the report covers, there was an increatteimumber
of EURES training sessions, organised by WUP,HerwWUP and PUP staff. Also, the number of participaf
such training sessions increased. However, thisrezquires further support, especially as reg&idp.

The EURES staff, including EURES line managers BRRES advisors, participated in the EURES Initiad a
Advanced Training, organised by the European Cowsiomns which helped raise qualifications and gain
experience of working in the international enviramh

An important element was the information providea the national EURES websitewww.eures.praca.gov.pl
(viewed about 673,000 times). The website was cetapyl redone and is now available in four languages
(Polish, English, German and French).

In June 2008, the work onreew Central Database of Job Offerof thePolish Public Employment Services
was completed, which led to a significant improvaemia the quality of transfer of job offers of tiRolish
employers advertised by Polish PUPs on the EURE®Ipaf the European Commissiomww.eures.europa.eu

A number of variousnformation and promotional activities were carried ouhot only for Polish unemployed
persons and jobseekers, but also for Polish empoydhe activities included an advertising campadigihe
media, press articles, radio programmes and caentestio and TV spots, a promotional campaign értteans
of public transport, publication of information reatls and the like.

The following were organised in Poland: sevénéérnational job fairs, two European Job Days, andalso
information days, which, in total, attracted several thousand peopleere were also numerous seminars,
workshops, information meetings and other regiamal local events.

All WUPs and PUPs participated in about 364 thodsautreach activities for Polish unemployed persamd
jobseekers, and about 13.3 thousand such actifdid2olish employers and employers’ organisations.

The Polish EURES staff dealt withbout 14.6 thousand foreign vacancieswhich resulted in finding
employment forl,289 people The number of people who found employment is mhigiher, but the Polish
Public Employment Services have been unable toiroleteact numbers from foreign employers. It sholbodd
noted that, due to the economic crisis, the nurobésreign job offers decreased by 35% in compariaith the

period 2007-2008.

There was an increase in demand for the activétie®d at encouraging the Poles who had been stapiraad
to return to Poland and take up employment there. Consequently, PEIRES advisors increased their
participation in foreign job fairs in order to emrage foreigners to take up employment in Polarttithe Poles
staying abroad — to return to Poland.

The EURES activities were developed in@atbss-border regionsbetween Poland and the EU. Moreover, the
activities aimed at forming the cross-bord&fURES-TriRegio” partnership were completed. In December
2008, the European Commission preliminarily appdottee partnership and allowed the application for E
funds for 2009-2010.

April 2008-March 2009 was a period, during whiclegimning in the autumn of 2008, the EURES actisitie
were implemented by the Polish Public EmploymemviSes without any obstacles in the situation ajresmic
growth. There was a gradual increase in demanaefnuitment services provided by EURES among Polish
employers, which was a result of promotional arfdrimation activities as well as the employers’ peoiis with
finding workers in Poland.
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At the beginning of the fourth quarter of 2008, fliet symptoms of theconomic crisisappeared in Poland.
With each month the crisis got worse, which ledhe deterioration of the economic situation in toaintry.
This was also related to the worse situation on Md@our market and an increase in unemployment
(unemployment rate at the end of May 2009 was %).8There was a decrease in the number of jobsffent

to PUPs by Polish employers. Also, there was aimeéh demand for EURES services. By contrast,elvess

an increase in demand for EURES services amongirteenployed and jobseekers. Many activities targeted
mainly at Polish employers were cancelled due tpleyers’ lack of interest at the time of the crissome of
the events targeted at foreign employers were edswelled due to the lack of interest in the reorent of
workers from Poland at the time of the crisis. Tlis also indicated by a drop in the number ofifprgob
offers received by WUPs, forwarded there by fordiflRES advisors.

The funds from the EURES grant for 2008/2009, aedrtb MPiPS by the European Commission, were only
used in 52 %, which was caused by the above-meattioesults of the economic crisis, and primarilyab§5%
drop in the value of the Polish currencyin relation to the euro. If there were no chanigethe exchange rate
of the euro in relation to the Polish currency frira day of receipt of the first tranche of thengrahe use of
the funds from the European Commission waigd from 52 % to 70 %.

Taking into account both the economic crisis ar&rtbeds of the Polish labour market, the EURESitiet for
the forthcoming period 2009-2010 have been weltipdal, and the improvement of the economic situatiitin
allow for the implementation of an increasing numbEEURES activities, which in turn will enhancehility
on the European labour market.
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